Brukerveiledning Team Viewer Quick Support
Ansatt PC-er

1. Trykk pa USN Remote Support ikonet pa skrivebordet ditt:

2. Velg Kjor/Run:

Open File - Security Warning et

Do you want to run this file?

Mame: ..Program Files (x36)\ TeamViewerQ5h TearmViewerQ5.exe
Publisher: TeamViewer GmbH
Type: Application
From: C\Program Files (x288)\TeamViewerQ5\ TeamViewer(5....

Run Cancel

Always ask before opening this file

harm your computer. Only run software from publishers you trust.

E !, While files from the Internet can be useful, this file type can potentially
X What's the risk?

3. Skriv inn brukernavn og passord.



4. Velg Accept i Disclaimer vinduet:

E"] Disclaimer

Mote that the college will not be responsible for any problem caused by the use of
TeamViewer on your computer, The respansibility yours and yours only,

Since an employee of the college will have access to your computer during the remote
control session you must for your own protection:

- Make sure to only use the offidal college link to the TeamViewer application, found at
https: /fwww .usn.nofom-hsn/fit-fjenester/

- Close all computer applications and content that you do not wish the college
employee to see, prior to the start of the remote control session

- Only allow remote control while engaged in a phone or chat conversation with the
college employes

- Be present and pay attention to what is happening at all times during the remote
control session

Please note that the above-shown disdaimer has no connection with TeamViewer Germany
GmbH. It was individually defined by a TeamViewer user.,

Accept Dedine

5. Pass pa navnet ditt star i ruten Your Name:

(] TeamViewer Quic.. — x

e TeamViewer

QuickSupport

Allow Remote Control e 3
Please wait until your partner joins the session.

Session code

s62-383-533

Your name

Hanne K Sivertsen|

Cancel

1 @ Readyto connect (secure connection)

wwnw teamviewer. com




6. Godta forespgrsel om fjernstyring ved a velge Allow:

B s omamde i -t
le
IISM IT Brukerstatte - Marianne would like to wiew and contral your desktop,
Would you like to allow that?
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