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Career Guidance and Counselling Service 

Assists an average of 800 clients a year

40% - Youngers at the age of 15-20 years old
“I am very pressed for time, and I need to choose a profession soon. Family, 

friends, and the media tell me a lot. I don't know what to do” (MIDDLE-CLASS 

YOUTH MOST COMMON CRISIS)

20% - College students in crisis
“That was not the course that I imagined. I am thinking of changing, but I think I 

will waste time starting another course. In today's world, we cannot afford to 

waste time” (MIDDLE-CLASS YOUTH MOST COMMON CRISIS)

“I can't adapt to the classes and the course in general. People are very different 

from me. I feel this” (SOCIAL CLASS ISSUE)

Personal Presentation

Professor, researcher, practitioner, 

practice supervisor, Master and Ph.D. 

advisor, and policy consultant



Career Guidance and Counselling Service 

40% - male and female workers, at the age of 25-65 years old, 

coming from the middle and lower social classes, interested in 

developing their careers
"I cannot change my professional life as I am financially dependent on my 

husband“ (GENDER ISSUE)

"Someone at my age doesn't have many opportunities for change anymore“ 

(AGEISM)

About 15% these people are unemployed, low qualified, and vulnerable

“The street vendor just sells and that’s all he does. It’s frustrating. I want a 

career.”

“I am unemployed, and I need desperately to work."

Personal Presentation

Professor, researcher, practitioner, 

practice supervisor, Master and Ph.D. 

advisor, and policy consultant



Seminar Programme

Main contemporary 

challenges for career 

guidance and counselling 

field

Key principles and concepts

Theoretical basis

Practical strategies

Case discussion

PICTURE (www.tarsiladoamaral.com.br)



Seminar Key Points

How to build both theoretical, practical, and epistemological 

principles for intercultural career guidance and counselling?

How to confront prejudice, inequality, and social injustice?

How to carry out intercultural dialogue in career guidance and 

counselling?

PICTURE (https://www.dreamstime.com/illustration/injustice-symbol.html)



CLIENT: MARY 

30-year-old Black woman from the lower-class and current unemployed

COUNSELLOR

60-year-old white woman from the middle-class with college degree

INITIAL CLAIM (Ribeiro & Almeida, 2019)

“I am unemployed, and I want to know what my true vocation 

is and what I like to do. The situation is very difficult. I have 

tried to get a job, but I achieved nothing. Thus, I have tried to 

sell, because some say when you are unemployed, the more 

accessible job is selling. However, I am unable to sell.”

An Opening Counselling Scene

Ribeiro, M. A. & Almeida, M. C. C. G. (2019). A socio-constructionist 

career counseling model grounded in the intersectionality of gender, 

class and race/ethnicity. In Maree, K. (ed.), Handbook of innovative 

career counselling (pp. 597-613). Springer.



An Opening Counselling Scene
ORDER OF 

CLAIMS

CLAIMS – STANDARD 

INTERPRETATIONS

VIGNETTE

1ª CLAIM Discomfort with being 

unemployed and desire to 

get back to work

EMPLOYABILITY and 

ADAPTABILITY

“I am unemployed… The situation is 

very difficult. I have tried to get a job, 

but I achieved nothing.”

2ª CLAIM Desire to better know 

herself to know what kind 

of work match her

VOCATION or CALLING

“I want to know what my true 

vocation is and what I like to do.”

3ª CLAIM Attempts to get a job and 

successive failures

COMPETENCES and 

SKILLS DEVELOPMENT

“Thus, I have tried to sell, because 

some say when you are 

unemployed, the more accessible 

job is selling. However, I am unable 

to sell.”



Probable understandings of Mary's demands

These are career counselling’s mainstream explanations

Would be sufficient and valid explanations to help Mary?

Is this really what she is demanding from the counsellor?

That is the challenge if we want to work interculturally

These may not be the most adequate explanations in this case, and we 

may not help Mary

We can even generate some oppression by forcing a decontextualized 

and non-culturally produced explanation

An Opening Counselling Scene

Ribeiro, M. A. & Almeida, M. C. C. G. (2019). A socio-constructionist 

career counseling model grounded in the intersectionality of gender, 

class and race/ethnicity. In Maree, K. (ed.), Handbook of innovative 

career counselling (pp. 597-613). Springer.



Probable understandings of Mary's demands

Four ways in which mainstream career development theories, which 

have been produced in the developed countries, can be comprised and 

employed in the distinct world’s contexts

Incorporation or reproduction without adaptation

Adaptation

Refusal, isolation, and production

Intercultural dialogue through co-construction

(Ribeiro & Fonçatti, 2017)

An Opening Counseling Scene

OUR PROPOSAL: 

INTERCULTURAL DIALOGUE



Seminar Invitation

This is where our journey begins

Thank you for joining us in this intercultural endeavour

CHANCE for intercultural dialogue

CHALLENGES of interculturality

CHANGES engendered by intercultural dialogue

This seminar is a project of intercultural dialogue since I come 

from a very distinct context from the most part of you

PICTURE (https://examenecambridge.ro/2019/08/14/intercultural-competence/)



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Please, choose keywords for describing Brazil 

(without doing any research on the Internet, just 

using images and ideas that you already have). 

Chat Breaks



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Brazil by a Norwegian

Chat Breaks

Brazil is the biggest country in South America, one of the most populated 

countries in the world. A big part of the Amazon rainforest sits within Brazil´s 

borders. Brazil has big metropolitan centers such as Sao Paulo and the capital 

Rio de Janeiro, which is known to the world for its samba carnivals. Brazil also 

has large rural areas and agriculture is a strong part of the economy. Embraer 

is a big Brazilian company that makes airplanes and is a big industrial 

employer. Also Brazil is world known for its skilled soccer players. In terms of 

population Brazil has a history of colonialism and migration, and today it is a 

mix of various cultural and ethnic groups as well as stark socioeconomical gaps 

between the rich and poor populations.



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Brazil by a Norwegian

KEYWORDS

Chat Breaks

Amazon rainforest

Rio de Janeiro

Samba

Carnivals

Large rural areas and 

agriculture

Embraer

Skilled soccer players

Cultural and ethnic mix

Social inequality



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Brazil by a Brazilian

Chat Breaks



Brazil – 220 million people

Context – From where I am talking about

Country of inequalities, Country of diversity, Country of workers

The Coffee Farmer

(Candido Portinari 1903-1962)

New Realism

Slum

The Laborers

(Tarsila do Amaral 1886-1973)

Modernism

Independency

(Di Cavalcanti 1897-1976)

Modernism

Amazon Rain Forest



Brazil – 220 million people

Context – From where I am talking about

www.dicavalcanti.com.br

www.museucasadeportinari.org.br

www.tarsiladoamaral.com.br

PICTURE AMAZON RAINFOREST (http://www.multirio.rj.gov.br/index.php/leia/reportagens-

artigos/reportagens/17257-a-floresta-amaz%C3%B4nica-no-ensino-fundamental



São Paulo, Brazil – 12 million people

Context – From where I am talking about

Street commerce

Slum

Museum

Aerial view of the 

downtown

Football stadium

City of contrasts 

and work, country 

of inequalities



University of São Paulo, Brazil

Context – From where I am talking about

City of contrasts 

and work, 

country of 

inequalities



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Brazil by a Brazilian

KEYWORDS

Chat Break

Amazon rainforest

Carnivals

Large rural areas and 

agriculture

A country of enormous and 

different cultural production

Soccer

Cultural and ethnic mix

Country of contrasts and social inequality

Slums side by side with luxury buildings

“I get by myself” due to a lack of social and 

State support (NEGATIVE INDIVIDUALISM, 

Castel, 2016)

It is an individualised way of working, which 

comes from disaggregation and lack of 

collective references of support. It is more an 

individualism for lack of choice than an 

independent stand and self-assertion as in the 

entrepreneur notion, which was named as 

NEGATIVE INDIVIDUALISM

Castel, R. (2016). The rise of uncertainties. Critical 

Horizons, 17, 160-167



PICTURE (https://www.culturesparkglobal.com/interculturality/)

Brazil by a Norwegian

KEYWORDS

Chat Breaks

Amazon rainforest

Rio de Janeiro

Samba

Carnivals

Large rural areas and agriculture

Embraer

Skilled soccer players

Cultural and ethnic mix

Social inequality

Brazil by a Brazilian

KEYWORDS

Amazon rainforest

Carnivals

Large rural areas and agriculture

Soccer

Cultural and ethnic mix

Social inequality

A country of enormous and different cultural 

production

Slums side by side with luxury buildings

"I get by myself" due to a lack of social and 

State support

A possible relationship between a 

Brazilian and a Norwegian comes 

from the outcomes of the visions 

described above through intercultural 

dialogue.



Working World Brasil, USA and Norway

International Labour Office (ILO) (2021). World 

employment and social outlook: Trends 2021.

EAP – BRASIL

46,7% from general 

population

17% - College degree 

38,73% - Employment rate 

15,1% - Unemployment 

rate 

40% - Informal work rate 

51% - Unskilled workers

Average income  –

US$570

EAP – USA

61,7% from general 

population

43,1% - College degree 

58,5% - Employment rate 

5,4% - Unemployment 

rate 

17% - Informal work rate 

23% - Unskilled workers

Average income –

US$3740

EAP – NORWAY

70,3% from general 

population

35% - College degree 

69% - Employment rate 

5,1% - Unemployment 

rate 

5,4% - Informal work rate 

Average income –

US$3393



CAREER GUIDANCE AND COUNSELING

Focused on employment and on people with 

college education and from middle and upper 

classes

Inspired by classical theories produced in the 

global North (mainly USA and Europe)

We need therefore to produce contextualized 

career guidance and counseling in order to help 

thinking about future projects within the broader 

working world (Ribeiro, 2018)

How Can We Offer Career Guidance and 

Counseling in Contexts such as Brazilian?

PICTURE (www.tarsiladoamaral.com.br)



We should acknowledge, in a more serious 

manner, the implications of context

Sultana (2018) states that “context matters” 

and everyone should speak by her/his own 

terms 

The world is epistemologically diverse, and 

this diversity provides intelligibility and 

intentionality to social experiences –

including to career guidance and counseling 

interventions and their outcomes

How Can We Possible Do That?

PICTURE (www.tarsiladoamaral.com.br)

BASIC REFERENCE

Sultana, R. G. (2018). Responding to diversity: Lessons for 

career guidance from the Global South. Indian Journal of 

Career and Livelihood Planning, 7, 48-51.



It is important to recognize and 

acknowledge the production of 

epistemologies of every region in the 

world because they have distinct criteria 

for the production and validation of 

knowledge

The possibility of relational and 

intercultural constructions of theories is 

the main way for dealing with diversified 

contexts in the so-called interculturality or 

intercultural dialogue (Ribeiro, 2018)

How Can We Possible Do That?

PICTURE (www.tarsiladoamaral.com.br)



Global North has been seeking to address context the diversity of 

client groups by three dominant ways: 

The construction of multicultural proposals 

The emergence and consolidation of the narrative movement

The growth and strengthening of the career guidance and social 

justice movement

Global North Proposals for Counseling

PICTURE (http://dhakacourier.com.bd/news/Column/Multiculturalism:-The-ultimate-goal/3232)



We should not take hegemonic conceptions as trues for all (e.g., the social 

discourse of employment and college education as only means to construct a 

career)

We must seek to know the everyday life and the working meanings produced 

by the workers themselves to understand what is a career

We should assist all the workers in many ways to make possible the 

construction of decent working life trajectories

We believe that career guidance and counseling proposals could contribute for 

this purpose

Intercultural Principles for Counseling

PICTURE (www.tarsiladoamaral.com.br)



Basic Assumptions

PICTURE (https://www.culturesparkglobal.com/interculturality/)

1. We are all different

2. This should not be a problem

3. People have similarities and singularities

4. We need to consider that in our practices

5. We should not only focus on the similarities

6. We should not only understand our clients by our own 

point of view and by mainstream concepts

7. We need to co-construct understandings and 

practices by an intercultural dialogue to achieve these 
assumptions



Main 

contemporary 

challenges 

for career 

guidance and 

counseling 

field

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Main contemporary 

challenges for career 

guidance and counseling 

field

Contemporary Challenges for CGC

PICTURE (https://www.meioemensagem.com.br/home/proxxima/noticias/2015/12/11/ebook-quer-te-mostrar-o-

que-est-impedindo-sua-ag-ncia-de-crescer.html/attachment/challenges-ahead-900-x-500-900x407)

RIBEIRO (2020a)

Incorporate new epistemes

Contextualize theories and practices

Deal with careers flexibilization

Expand and diversify the attended 

public

Deal with post-pandemic crisis

Include social transformation projects 

into practices (Frank Parsons)



Flexible, heterogeneous, and 

complex

“In the postmodern work world, 

individuals must respond to and 

interact with ambiguous social 

opportunities and complex societal 

offerings” (Savickas, 2015)

Stables careers, flexible careers, 

hybrid careers, and precarious 

careers have lived side by side 

(Ribeiro, 2015)

Contemporary Working World

Savickas, M. L. (2015). “Career counseling paradigms: guiding, 

developing, and designing”. In P. J. Hartung, M. L. Savickas y W. B. 

Walsh (Eds.), APA handbook of career intervention: Vol. 1. 

Foundations. Washington, DC, American Psychological Association –

APA, pp. 129-143.

PICTURE (https://locallove.ca/issues/what-does-precarious-employment-really-look-like/#.YUY8aLhKjIU)

PICTURE (https://workplaceinsight.net/gig-economy-and-freelance-workers-would-swap-income-for-more-security/)

PICTURE (https://www.fepseurope.eu/attachments/publications/feps%20tasc%20report_living%20with%20uncertainty_final.pdf)



“Emerging contexts produce 

new questions and the need 

to update interventions and 

research in career 

counseling”, as pointed out 

by Jean Guichard (2003)

Career Guidance and Counseling Issues

Guichard, J. (2003). Career counseling for human 

development: An international perspective. The Career 

Development Quarterly, 51(4), 306-321.

PICTURE (https://hmsthailand.com/the-challenges-ahead-for-the-hotel-industry/)



Key 

principles 

and 

concepts 

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Relational 

ontology

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Relational ontology

Key Principles and Concepts

PICTURE (https://www.gratispng.com/baixar/borromeu-an%C3%A9is.html)

Martin Buber (1938)

All we have is “the realm of ‘between’” as a relation happening

The relation is primary, not the self or the other, which are emergent 

resulting from the relation. Thus, what exists is the relation itself

Ludwig Wittgenstein (1953)

There are no aprioris 

but founding relations of reality

BASIC REFERENCE

Buber, M. (2002). Between man and man (Original work published in 1938).

Wittgenstein, L. (1953). Philosophical investigations. MacMillan.



Relational ontology

Key Principles and Concepts

BASIC REFERENCE

Gergen, K. J. (1991). The saturated self. Basic Books.

Kenneth Gergen (1991)

There would only be the reality of the 

relationship as a “palpable fact of what is 

inseparable”, that is, to speak of a relational 

ontology does not mean to deny the 

material existence of persons and things

PICTURE (https://www.gratispng.com/baixar/borromeu-an%C3%A9is.html)



Relational ontology

Key Principles and Concepts

BASIC REFERENCE

Martín-Baró, I. (1994). Writings for a liberation psychology. Harvard 

University Press.

Ignácio Martin-Baró (1994)
The concept of relation has a unique potentiality of 

overcoming the dichotomous polarization between 

I and Other, since the network of relations is 

responsible for producing life.

The basis of the psychology of liberation is the 

idea of “being oriented to and grounded on reality”, 

which is the starting and arrival point for any 

action, like researching.

PICTURE (https://www.gratispng.com/baixar/borromeu-an%C3%A9is.html)



Relational ontology

Key Principles and Concepts

PICTURE (https://bradlittlejohn.com/tag/relational-ontology/)

“Relational ontology means 

that knowledge is produced by 

relationships between different 

people from distinct cultural 

and socioeconomic 

backgrounds in the everyday 

life” (Ribeiro, 2018)

BASIC REFERENCE

McNamee, S. (2012). From social construction to relational construction: Practices 

from the edge. Psychological Studies, 57(2), 150-156. http://doi.org/10.1007/s12646-

011-0125-7



Psychosocial

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

Gustave Fischer (2015)

The person is a relational being 

by nature, and the individual and 

the collective are the basic and 

inseparable dimensions of life. 

This is the main reason to define 

a person’s nature as 

psychosocial. He strongly 

believes that both individual and 

collective are the two 

inseparable poles of the I-Other 

relation, but the two poles are 

always relating.

BASIC REFERENCE
Fischer, G. N. (2015). Les concepts fondamentaux de la 

psychologie sociale [The basic concepts of social 

psychology] (5th ed.). Dunod.

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

Stephen Frosh (2015)
“A psychosocial approach focuses 

the interrelation between 

subjectivities/identities and social 

and political formations aiming to 

understand the mutual constitution 

of the psychological and social 

dimensions, i.e., how can the 

person be, at the same time, an 

entity by means of the social order, 

and yet be an agency within it” 

(Ribeiro, 2016)

BASIC REFERENCE
Frosh, S. (2012). Psychosocial theory. In T. Teo (Ed.), 

Encyclopedia of critical psychology (pp. 144-149). Springer.

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

René Käes (2006)
“The psychological processes are 

processes based on the linking and 

alliances that the authors call intermediate 

formations, for they serve as bridges 

between different elements. 

Thus, the intermediary is defined by the 

psychic linking processes which are 

responsible for making the transition from 

psychological dimension to the social, and 

vice versa. They produce continuity and 

passage from one another/between them” 

(Ribeiro, 2016)

BASIC REFERENCE
Käes, R. & Kirshner, L. A. (2006). Linking, alliances, and 

shared space. International Psychoanalytic Association.

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

Sheila McNamee (2012)

The psychosocial is a continued 

and shared process of construction 

and signification made by 

practices, discourses and 

narratives inside the psychosocial 

reality

BASIC REFERENCE
McNamee, S. (2012). From social construction to relational construction: Practices 

from the edge. Psychological Studies, 57, 150-156. http://doi.org/10.1007/s12646-

011-0125-7

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

“Process that is neither 

‘psychological’ nor ‘social’ but 

transcends the separation of these 

elements to create something new 

– the psychosocial” (Ribeiro, 

2015).

BASIC REFERENCE
Frosh, S. (2012). Psychosocial theory. In T. Teo (Ed.), Encyclopedia of critical

psychology (pp. 144-149). Springer.

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

David Blustein
The discourse vocabulary of the relational 

would include the following properties

Embeddedness

Belongingness

Mutuality

Interdependence

Multiplicity

“Refers to an explicit attempt to contextualize a 

given human phenomenon by exploring and 

explicating the interpersonal and intrapersonal 

dimensions of a life domain, such as one’s 

working life” (Ribeiro, 2016)

BASIC REFERENCE
Blustein, D., Schultheiss, D. P., & Flum, H. (2004). Toward a relational perspective of 

the psychology of careers and working: A social constructionist analysis. Journal of 

Vocational Behavior, 64(3), 423-440. http://doi.org/10.1016/j.jvb.2003.12.008.

Key Principles and Concepts



Psychosocial

PICTURE (http://www.nemesscomplex.com.br/)

“In short, the psychosocial is a 

continuous and shared process of 

co-construction and signification 

performed by the practices, 

discourses and narratives in a 

given context. That is, an 

ontological continuum of the 

relational process” (Ribeiro, 2017).

BASIC REFERENCE
Frosh, S. (2012). Psychosocial theory. In T. Teo (Ed.), Encyclopedia of critical

psychology (pp. 144-149). New York: Springer.

Key Principles and Concepts



Identity

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Identity

Idea-synthesis that joints the 

psychological and social dimensions in 

the same person

Express the result of the complex 

relationships established between person, 

others, and society, which represents the 

connection of difference and similarity in 

the same person before herself/himself 

and the others 

BASIC REFERENCE
Fischer, G. N. (2015). Les concepts fondamentaux de la psychologie sociale [The 

basic concepts of social psychology] (5th ed.). Dunod.

Key Principles and Concepts

PICTURE (https://en.unesco.org/interculturaldialogue/resources/465)



Identity

“Analytically, the notion 

of ‘identity’ may be 

regarded as a 

fundamental bridging 

concept between the 

individual and society”

BASIC REFERENCE

Ybema, et al. (2009.). Articulating Identities. Human Relations, 62, 299-322. 

doi:10.1177/0018726708101904.

Key Principles and Concepts

PICTURE (http:/psychology30erickerikson.weebly.com)

IDENTITY IS PERMANENCE AND 

CHANGE



Identity (Fischer 2015)

PICTURE (https://www.socialidentitynetwork.com/project/featured-research-theorising-multiple-identities/)

BASIC REFERENCE
Fischer, G. N. (2015). Les concepts fondamentaux de la psychologie sociale [The 

basic concepts of social psychology] (5th ed.). Dunod.

Key Principles and Concepts

Necessary and irremediable confrontation 

between the self and the others in a given 

sociocultural context

Integrative process that allows:

Experience who you are

Develop an understanding of yourself

Understanding how others see you

Develop an interpretation of the world

Achieve a reference guide for acting in the world



Identity

PICTURE (https://www.apa.org/science/about/psa/2019/07/multiple-identities)

“Identity is one of the core concepts for the social psychology field since it 

can be understood as a mediating concept between the self and the others 

in a given socio-cultural context, in its distinct factors such as gender, race, 

class, sexuality, ethnicity, religion, work, among others. Work is one of the 

most significant dimensions of life and has occupied a key place in society 

generating an identity at work” (Ribeiro, 2021)

BASIC REFERENCE
Dubar, C. (1997). La socialisation: Construction des identités sociales et 

professionnelles. Armand Colin.

Key Principles and Concepts



Working identity
“Inspired by Blustein (2011) and 

Savickas (2005), we define identity at 

work as a WORKING IDENTITY due to 

its two-fold interpretation: as the identity 

of those who work (IDENTITY AT 

WORK) and the working of identity 

(IDENTITY WORK). We chose to use 

the idea of working instead of work

because working symbolizes the abstract 

concept of work in action by human 

activity in a context” (Ribeiro, 2021)

PICTURE (https://thepersonalbusinessplan.com/blog/personal-and-professional-identity/)

BASIC REFERENCE
Blustein, D. L. (2011). A relational theory of working. Journal of Vocational Behavior,

79, 1-17. doi:10.1016/j.jvb.2010.10.004.

Savickas, M. L. (2005). The theory and practice of career construction. In Brown, S. 

D. & Lent, R. W. (eds.), Career development and counseling: Putting theory and 

research to work (pp. 42-70). John Wiley & Sons.

Key Principles and Concepts



Interculturality

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Chat Break

PICTURE (https://www.culturesparkglobal.com/interculturality/)

What words come to mind 

when you hear the term



Boaventura de Sousa Santos (2014)

Production of knowledge is always incomplete, and any 

universalizing claim is false, because knowledge is 

always contextual and built on the relationship of all the 

social actors involved

All knowledge has limits and that their production should 

be accomplished by means of dialogue between different 

knowledge embodied in distinct social practices

Theoretical approaches are social and cultural 

productions and, as a result, their premises and concepts 

are highly influenced by these factors

Santos, B. S. (2014) Epistemologies of the South: 

Justice against epistemicide. Paradigm Publishers.

Key Principles and Concepts

Interculturality and intercultural dialogue

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/

Ecology of 

knowledge



Four principles (Santos, 2014)

Recognition of mutual incompleteness

The exchange between different meaning realities, what 

makes it a dialogical and psychosocial perspective

One knowledge does not annul the other, but both 

producing a third kind of knowledge as resulting from the 

encounter. It is defined by a process of co-construction

Hierarchy of contextual knowledge that requires an 

intercultural translation (Ribeiro, 2017)

Santos, B. S. (2014) Epistemologies of the South: 

Justice against epistemicide. Paradigm Publishers.

Key Principles and Concepts

Interculturality and intercultural dialogue

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/

Ecology of 

knowledge



Santos (2014)

Incompleteness would be the basic feature of the 

production of knowledge and the best way of dealing 

with this incompleteness is to promote the dialogue 

between the different knowledges associated with 

preexisting practices and the social discourses in a 

given context or field of knowledge.

The aim is not only to avoid universalizing impositions 

but also to foster intercultural dialogue.

Santos, B. S. (2014) Epistemologies of the South: 

Justice against epistemicide. Paradigm Publishers.

Key Principles and Concepts

Interculturality and intercultural dialogue

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/

Ecology of 

knowledge



Interculturality and intercultural dialogue

PICTURE (http://dhakacourier.com.bd/news/Column/Multiculturalism:-The-ultimate-goal/3232)

“Culture is understood as symbolic systems 

which organize social life through shared 

knowledge, values and practices” (Silva et al., 

2016)

“Interculturality demands and assumes, both 

mutual recognition of different cultures in a given 

cultural space and readiness for dialogue through 

processes of co-construction” (Silva et al., 2016)

“The recognition of mutual incompleteness is a 

sine qua non condition for intercultural dialogue” 

BASIC REFERENCE
Santos, B. S. (2014). Epistemologies of the south: Justice against epistemicide. 

Paradigm Publishers.

Key Principles and Concepts



Hybrid

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

“The hybrid is characterized by a field of 

heterogeneous stresses, where a 

possibility of multiple connections and 

inputs exists, in which neither a synthesis 

is a necessary result, nor should the 

existence of two privileged poles occur (I 

and Others)” (Ribeiro, 2017)

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Key Principles and Concepts



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

The logic of the hybrid allows, in 

the first place, to question the 

existing hierarchy and to build new 

places, positions and possibilities 

depending on the context in which 

it takes place

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Key Principles and Concepts



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

Hybrid “refers to a weave of connections 

where the common denominator is the 

combination of many things from distinct 

orders which results in something excessive 

(or, conversely, something missing)… None 

of them fits in pure or fixed categories, on 

the contrary, they fit in hybrid or monstrous 

categories” (Madeira, 2010).

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Madeira, C. (2010). Híbrido: do mito ao paradigma invasor? [Hybrid: From myth to 

invasive paradigm]. Mundos Sociais.

Key Principles and Concepts



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

The production of hybrids is 

made by cross-breeding from the 

formation of a word from 

elements of different languages, 

cultures, and settings

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Madeira, C. (2010). Híbrido: do mito ao paradigma invasor? [Hybrid: From myth to 

invasive paradigm]. Mundos Sociais.

Key Principles and Concepts



Hybridism – Examples

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

The breakdown of the division between 

sexes and the genders, and the 

proposition of transgender people, with 

the consequent pluralization of the 

definitions (or lack of definitions) of the 

sexual identities

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Key Principles and Concepts



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

In the field of work, would be the rupture of the 

dichotomous logic between formal work, focused 

on employment, and informal work, as well as the 

multiplication of socially recognized ways of 

working in the contemporary world. Moreover, the 

very idea of a boundaryless career or an 

organizational career existing inside and outside 

organizations, would be a hybrid.

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Key Principles and Concepts



Hybridism

Bruno Latour (1993)

PICTURE (https://pixabay.com/illustrations/centaur-hybrid-woman-mythology-6199751)/

Hybrid

It would be a core relational 

category for understanding the 

contemporary, which has gradually 

broken the dichotomous binary 

definition of the human experience 

(Madeira, 2010).

BASIC REFERENCE
Latour, B. (1993). We have never been modern. Harvard University Press.

Madeira, C. (2010). Híbrido: do mito ao paradigma invasor? [Hybrid: From myth to 

invasive paradigm]. Mundos Sociais.

Key Principles and Concepts



Narratives 

Discourses 

Meanings 

Senses

Practices

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Narratives, Discourses and Practices

PICTURE (https://www.wikiwand.com/en/Social_constructionism)

“Practice is the way people stand in the 

psychosocial relations”

“Discourses are collective positioning 

(macronarratives), and narratives are 

individualized positioning (micronarratives)”

Ribeiro (2016)

BASIC REFERENCE
Gergen, K. J. (1991). The saturated self. Basic Books.

Key Principles and Concepts



PICTURE (https://achama.blogs.sapo.ao/what-is-the-story-of-your-life-how-you-105362)

NARRATIVES
“Ways in which people try to make sense of their 

experiences through constructing a personal plot 

developed in time, in order to structure the experience 

with the world and with themselves” (Ribeiro, 2015)

A personal and contextual version of a very specific 

reality, “which is founded on fundamental discursive 

orders that determine who tells which story, when, 

where and to whom” (Brockmeier  & Harré, 2003)

“Means by which the singularity of existence enters the 

human world and the order of discourse” (Alvesson & 

Willmott, 2002)

BASIC REFERENCE
Alvesson, M., & Willmott, H. (2002). Identity regulation as organizational control: 

Producing the appropriate individual. Journal of Management Studies, 39(5), 619-644.

Brockmeier, J., & Harré, R. (2003). Narrative: Problems and promises of an alternative

paradigm. Psicologia: Reflexão e Crítica, 16(3), 525-535. Gergen, K. J., & Gergen, M. 

M. (1988). Narrative and the self as relationship. Advances in experimental social 

psychology, 21, 17-56.

Key Principles and Concepts

Narrative links language

to psychological

processes

(Gergen & Gergen, 1988)



PICTURE (https://www.goodreads.com/book/show/1822600.Official_Discourse)

DISCOURSES

Collective positions

Collectively shared narratives that are maintained

Constitute an organizing principle of human 

experience through the performative of language

Official Discourse - Normative History

Discursive basis through which a person adapts 

to reality or creates reality

Reference to be followed or rejected

BASIC REFERENCE
Cochran, L. (2007). The promise of narrative career counseling. In 

K. Maree (Ed.), Shaping the story: A guide to facilitating narrative 

counseling (pp. 7-19). Van Schaik.

Key Principles and Concepts



Narratives, Discourses and Practices

PICTURE (https://ssir.org/articles/entry/connecting_individual_and_societal_change)

“Discourses are formed by meanings and 

narratives are formed by senses, however, 

they have opposing functions, i.e., 

discourses aim at crystallizing collective 

positions (macronarratives) through the 

production of meanings, while singular 

narratives (micronarratives) aim at inquiring 

and deconstructing discourses by producing 

senses” (Ribeiro, 2016)

BASIC REFERENCE
Gergen, K. J. (1991). The saturated self. Basic Books.

Key Principles and Concepts



Critical 

consciousness

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Critical consciousness

PICTURE (https://study.com/academy/lesson/critical-pedagogy-definition-theory.html)

BASIC REFERENCE
Duffy, R. D., Blustein, D. L., Diemer, M. A., & Autin, K. L. (2016). The Psychology of 

Working Theory. Journal of Counseling Psychology, 63(2), 127-148. 

https://doi.org/10.1037/cou0000140

Hooley, T., & Sultana, R. G. (2016). Career guidance for social justice. Journal of the 

National Institute for Career Education and Counseling, 36, 2-11. 

https://doi.org/10.20856/jnicec.3601

Freire, P. (1970). Pedagogy of the 

oppressed. Continuum.

Freire, P. (1975). Conscientization. 

World Council of Churches.

Key Principles and Concepts



Critical consciousness

PICTURE (http://excellenceinschoolcounseling.com/develop-a-cba/define-student-excellence-

overview/relationships-overview/critical-consciosness/)

BASIC REFERENCE
Duffy, R. D., Blustein, D. L., Diemer, M. A., & Autin, K. L. (2016). The Psychology of 

Working Theory. Journal of Counseling Psychology, 63(2), 127-148. 

https://doi.org/10.1037/cou0000140

Hooley, T., & Sultana, R. G. (2016). Career guidance for social justice. Journal of the 

National Institute for Career Education and Counseling, 36, 2-11. 

https://doi.org/10.20856/jnicec.3601

Freire, P. (1970). Pedagogy of the 

oppressed. Continuum.

Freire, P. (1975). Conscientization. 

World Council of Churches.

Key Principles and Concepts

The production of knowledge is always a continuous struggle between 

liberation and adaptation to oppressive logic



Critical consciousness

PICTURE (https://newarkccb.org/framework/critical-consciousness-theory/)

BASIC REFERENCE
Duffy, R. D., Blustein, D. L., Diemer, M. A., & Autin, K. L. (2016). The Psychology of 

Working Theory. Journal of Counseling Psychology, 63(2), 127-148. 

https://doi.org/10.1037/cou0000140

Key Principles and Concepts

Psychology of Working Theory – PWT 

(Duffy et al., 2016)

“A careful and systematic analysis of one’s 

social conditions, the perceived capacity to 

change them, and individual or collective 

action to reduce societal inequality, has 

illuminated relations between how 

marginalized young people think about and 

renegotiate their relationships with social, 

economic, and political forces to progress 

across a variety of career development 

domains and to occupational attainment”



Critical consciousness

PICTURE (https://newarkccb.org/framework/critical-consciousness-theory/)

BASIC REFERENCE
Hooley, T., Sultana, S., & Thomsen, R. (2020). Why a social justice informed approach 

to career guidance matters in the time of coronavirus. 

https://careerguidancesocialjustice.wordpress.com/2020/03/23/why-a-social-justice-

informed-approach-to-career-guidance-matters-in-the-time-of-coronavirus/

Key Principles and Concepts

Career Guidance and Social Justice 

(Hooley, Sultana & Thomsen, 2020)

“Help people to understand the situation, 

not just to react to it on a personal level. 

This means to encourage people to think 

about the politics of the situation and 

consider where they stand on the 

approaches that are being taken by 

governments, businesses and other 

actors”



Intersectionality

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Intersectionality

PICTURE (https://www.thoughtco.com/intersectionality-definition-3026353)

“Makes plain that gender, race, class, and 

sexuality simultaneously affect the 

perceptions, experiences, and opportunities 

of everyone living in a society stratified along 

these dimensions” (Cole, 2009).

Starting point of conceptualizations

Integration of sex, race and class in an 

inseparable unit

Proposal of non-hierarchy of forms of 

oppression (Ribeiro & Almeida, 2019)

BASIC REFERENCE

Cole, E. R. (2009). Intersectionality and research in psychology. American

Psychologist, 64, 170-180. doi: 10.1037/a0014564

Crenshaw, K. (2005). Mapping the margins: Intersectionality, identity politics, and 

violence against women of color (1994). In R. K. Bergen, J. L. Edleson, & C. M. 

Renzetti (Eds.), Violence against women: Classic papers (pp. 282-313). Pearson.

Key Principles and Concepts



Intersectionality

PICTURE (https://www.aaup.org/article/what-intersectionality-and-why-it-important#.YTYlSJ1KjIU)

“Intersectionality can be understood 

as a transdisciplinary theory that 

aims to capture the complexity of 

identities and social inequalities by 

means of an integrated approach 

grounded on the interconnectedness 

of social class, gender and 

race/ethnicity” (Ribeiro & Almeida, 

2019)

BASIC REFERENCE

Cole, E. R. (2009). Intersectionality and research in psychology. American

Psychologist, 64, 170-180. doi: 10.1037/a0014564

Crenshaw, K. (2005). Mapping the margins: Intersectionality, identity politics, and 

violence against women of color (1994). In R. K. Bergen, J. L. Edleson, & C. M. 

Renzetti (Eds.), Violence against women: Classic papers (pp. 282-313). Pearson.

Key Principles and Concepts



life 

stories

intersectionality



Intersectionality

PICTURE (https://www.thoughtco.com/intersectionality-

definition-3026353)



Intersectionality

Intersectionality can be considered a key factor in 

career guidance and counseling since the awareness 

of gender, sexual orientation, ethnical background, 

social place, and skin color attributes at work fosters 

the person’s powerfulness to place himself/herself as 

a subject of his/her educational and working future 

and construct decent working trajectories. 

This idea further the purposes of enhancing career 

counseling practices for the different population and 

including social change as its goal (Silva et al., 2016)

BASIC REFERENCE

Cole, E. R. (2009). Intersectionality and research in psychology. American

Psychologist, 64, 170-180. doi: 10.1037/a0014564

Crenshaw, K. (2005). Mapping the margins: Intersectionality, identity politics, and 

violence against women of color (1994). In R. K. Bergen, J. L. Edleson, & C. M. 

Renzetti (Eds.), Violence against women: Classic papers (pp. 282-313). Pearson.

Key Principles and Concepts

PICTURE (https://ywcaspokane.org/tag/intersectionality/)



Situated 

knowledges

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Situated knowledges

PICTURE (https://www.azquotes.com/quote/1366064)

“Situated knowledges are 

about communities, not 

about isolated individuals. 

The only way to find a larger 

vision is to be somewhere in 

particular” (Haraway, 1988, 

p. 590)

BASIC REFERENCE
Haraway, D. (1988). Situated knowledges: The science question in feminism and the 

privilege of partial perspective. Feminist Studies, 14(3), 575-599.

Key Principles and Concepts



Situated 

knowledges

PICTURE (https://www.beccarose.co.uk/2016/09/an-illustrated-guide-to-embodied-learning/)

BASIC REFERENCE
Haraway, D. (1988). Situated knowledges: The science question in feminism and the 

privilege of partial perspective. Feminist Studies, 14(3), 575-599.

Santos, B. S. (2014). Epistemologies of the south: Justice against epistemicide. 

Paradigm Publishers.

“Valid knowledge is therefore contextualised knowledge; it is valid when it 

considers cultural differences and political differences” (Silva et al., 2016, p. 48)

Key Principles and Concepts



Performativity

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Performativity

Theorizing the Binary, the Unitary, and 

Beyond

Inspired by Butler (1990) and Rubin 

(1993), we assume LGBTQ is beyond 

the categories of sex and gender.

“There is no gender identity behind the 

expressions of gender; that identity is 

performatively constituted by the very 

‘expressions’ that are said to be its 

results” (Butler, 1990, p. 33).

Butler, J. (1990). Gender trouble: Feminism and the subversion of 

identity. Routledge.

Rubin, G. (1993). Thinking sex: Notes for a radical theory of the politics 

of sexuality. In H. Abelove, M. A. Barale, & D. M. Halperin (eds), The 

lesbian and gay studies reader (pp. 3-44). Routledge.

Key Principles and Concepts

PICTURE (https://slidetodoc.com/language-and-gender-identity-as-performance-the-work/)



Performativity

QUEER THEORY

The refusal of normative identity 

categories, the resistance to any 

definitional specificity, and open-

endedness proposal.

Focuses on mismatches between sex, 

gender and desire.

Sexuation as a process (body and 

gender under construction) - gender 

performativity

Butler, J. (1990). Gender trouble: Feminism and the subversion of 

identity. Routledge.

Jagose, A. (1996). Queer theory: An introduction. New York University 

Press.

Key Principles and Concepts

PICTURE (https://literariness.org/2016/10/10/judith-butlers-concept-of-performativity/)



Performativity

Butler, J. (1990). Gender trouble: Feminism and the subversion of 

identity. Routledge.

Key Principles and Concepts

PICTURE (https://libquotes.com/judith-butler/quote/lby5r6y)



Social 

repositioning

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Social repositioning

PICTURE (https://www.businessinsider.com/countries-where-intergenerational-income-mobility-is-better-than-us-

2020-2)

“Social repositioning means 

decomposing a position in 

social reality for a 

repositioning within it” 

(Ribeiro, 2020b, p. 155).

BASIC REFERENCE
Winslade, J. (2005). Utilising discursive positioning in counseling. British Journal for 

Guidance and Counselling, 33(3), 351-364. 

https://doi.org/10.1080/03069880500179541.

Key Principles and Concepts



Legitimacy-

claiming

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Legitimacy-claiming

PICTURE(https://www.researchgate.net/publication/321824231_World_Leadership_is_a_Quest_for_Authority_No

t_Just_Power/figures?lo=1&utm_source=google&utm_medium=organic)

Maclean, Harvey & Chia (2012)

Legitimacy concerns external validation 

The legitimacy is claimed by narratives 

within the field of power relations

“Legitimacy is linked to the power 

position occupied”

BASIC REFERENCE
Maclean, M., Harvey, C., & Chia, R. (2012). Sensemaking, storytelling and the 

legitimization of elite business careers. Human Relations, 65(1), 17-40. doi: 

10.1177/0018726711425616

Key Principles and Concepts



Legitimacy-claiming

PICTURE (https://www.iconfinder.com/icons/4878319/auction_bid_equity_hammer_law_legitimacy_verdict_icon)

Winslade (2005)
“These are the meanings that have been authorised with 

institutional legitimacy, blessed with the assent of the most 

privileged social groups, or, through constant repetition by 

the majority of people, have just come to be accepted as 

how things are. Such meanings begin to serve a hegemonic 

function in relation to other possible meanings. Other 

meanings, and by elaboration, alternative identity positions, 

are thus systematically excluded by processes of social 

legitimation and authorisation. It is simply much harder to 

get such alternative meanings heard”

BASIC REFERENCE
Winslade, J. (2005). Utilising discursive positioning in counseling. British Journal for 

Guidance and Counselling, 33(3), 351-364. 

https://doi.org/10.1080/03069880500179541.

Key Principles and Concepts



Legitimacy-claiming

PICTURE (https://www.iconfinder.com/icons/4878319/auction_bid_equity_hammer_law_legitimacy_verdict_icon)

“Legitimacy refers to the social recognition of the value of 

the political order for the social relations, dynamics, and 

structures, which produces concepts and practices 

considered to be true” (Ribeiro, 2020b)

“The claim for legitimacy concerns external validation and 

is linked to the position of power held” (Ribeiro, 2020b)

“When clients experience the sense of being heard and 

validated, they can reflect more deeply on their preferred 

ways of living and working” (Taylor & Savickas, 2016)

BASIC REFERENCE
Taylor, J. M., & Savickas, S. (2016). Narrative career counseling: My career story and 

pictorial narratives. Journal of Vocational Behavior, 97, 68-77.

Winslade, J. (2005). Utilising discursive positioning in counseling. British Journal for 

Guidance and Counselling, 33(3), 351-364. 

https://doi.org/10.1080/03069880500179541.

Key Principles and Concepts

Winslade (2005)

“individuals can 

have a say in the 

governing of their 

own lives”



Theoretical 

basis

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



Theoretical basis

Social constructionist perspective

Theoretical Basis

Life Design

Psychology of 

Working Theory

Theories contextualized

in the South

Career Guidance

and Social Justice

Critical Pedagogy



Relationship between Northern and Southern epistemologies

(Silva, Paiva & Ribeiro, 2016; Ribeiro, 2018, 2020a, 2020b)

THEORETICAL AND PRACTICAL INSPIRATIONS
Approaches from global North

Social constructionist perspective

Life Design paradigm (LD)

Psychology of Working Theory (PWT)

Career Guidance and Social Justice

Approaches contextualized in the global South

Critical Pedagogy

Critical Career Guidance

Vulnerability and Human Rights Framework

Intercultural Career Guidance and Counseling



Intercultural Dialogue and Hybridism



Relational Ontology

Situated knowledge

Validation of knowledge by 

intersubjectivity - Personal 

narratives and social discourses

Search for permanence 

(discourses) and change 

(narratives) in relational contexts

Interconnection between 

knowledge production and action 

in the world

Socioconstructionist Perspective

PICTURE (https://www.2012waic.com)

BASIC REFERENCE
Gergen, K. J. (1991). The saturated self. Basic Books.

McNamee, S. (2012). From social construction to relational construction: Practices 

from the edge. Psychological Studies, 57, 150-156. http://doi.org/10.1007/s12646-

011-0125-7



Narratability

“Each person's ability to construct a biography or narrate 

her/his life history that is meaningful for her/himself and 

the others” (Ribeiro, 2015)

Co-construction

A joint construction in a dialogical way between all those 

involved seeking to generate a collective and situated 

result

Intentionality

“It is the meaning contained in biographical themes that 

will equip individuals to adapt to the social changes that 

are playing out in their work lives”

Life Design Paradigm

Savickas, M. L.; Nota, L.; Rossier, J.; Dauwalder, J. P.; Duarte, M.

E.; Guichard, J.; Soresi, S.; Van Esbroeck, R. & Van Vianen, A.

E. M. (2009). Life designing: a paradigm for career construction

in the 21st century. Journal of Vocational Behavior, 75, 239–250.



Relational theory of working

“Conceptualizes working as an inherently relational 

act” and “provides a framework for understanding 

ways in which working is embedded in external and 

internal relational contexts” (Blustein, 2011)

Decent work

Survival, social connection, and self-determination needs

Intersectionality

How racial or ethnic, class, and gender identities 

intersect and mutually constitute a matrix of privilege 

and constraint in the processes of career 

development and securing of decent work.

Psychology of Working Theory (PWT)

Blustein, D. L. (2011). A relational theory of working. Journal of Vocational Behavior, 

79(1), 1-17. https://doi.org/10.1016/j.jvb.2010.10.004

Blustein, D. L., Kenny, M. E., Autin, K., & Duffy, R. (2019). The psychology of working 

in practice: A theory of change for a new era. Career Development Quarterly, 67(3), 

236-254. https://doi.org/10.1002/cdq.12193

Duffy, R. D., Blustein, D. L., Diemer, M. A., & Autin, K. L. (2016). The Psychology of 

Working Theory. Journal of Counseling Psychology, 63(2), 127-148. doi: 

10.1037/cou0000140



Build consciousness

Name oppression

Question what is normal

Encourage people to work together

Work at range of levels

Situated knowledge

Community-based practice

Career Guidance and Social Justice Approach

Hooley, T., Sultana, R. G., & Thomsen, R. (Eds.), Career 

guidance for social justice: Contesting neoliberalism. Routledge.

Thomsen, R. (2017). Career guidance in communities: A model 

for reflexive practice. University of Derby.



Producing Theories in Context

Theories must always occur in a dialogical manner with the 

context, and have “to be forged with others, not for others”

Dialogical action happens when “subjects meet to transform 

the world into collaboration”

The production of knowledge is always a continuous struggle 

between liberation and adaptation to oppressive logic

“No one set anyone free, no one set himself free: men 

liberate themselves in communion”

Critical Pedagogy

Freire, P. 

(1970). 

Pedagogy of 

the oppressed. 

Continuum.

Completed his 

centenary of 

birth 10 days 

ago

(1921-2021)

PICTURE (https://blogs.umass.edu/comm397ss-jsaxe/class-critical-pedagogy/)



TRIDIMENSIONAL LAYOUT 

highlights the inseparability of 

the 3 analytical dimensions of 

vulnerability (Ayres et al., 2006) 

Personal vulnerability 

(Intersubjectivity) 

Social vulnerability

(Context of interactions)

Programmatic vulnerability 

(Programmatic scenes & scenarios)

Vulnerability and Human Rights Framework

A decrease in the possibility of making bonds and social networks, not a personal 

fragility, nor institutional, but relational, i.e., the psychosocial vulnerability is the result of 

contexts intersubjectivity, not a previous and determined situation

Aires, J. R. C. M. et al. (2006). Vulnerability, human rights, and 

comprehensive health care needs of young people living with 

HIV/AIDS. American Journal of Public Health, 96(6), 1001-1006.



MAIN GOAL - THE CO-CONSTRUCTION OF A PLACE IN THE WORLD

TECHNICAL 

UNDERPINNINGS

Counselor acting as an 

intermediary

Focus on the process 

Counseling as a successive 

process of co-construction

TECHNICAL 

UNDERPINNINGS

Diatopical hermeneutics

Discursive validation

Communitarian strategies

Critical consciousness

MAIN ATTITUDES

SITUATED KNOWLEDGE AND INTERCULTURAL VIEW 

AND ACTION

INTERVENTIONS THAT EXTEND TO THE SOCIAL

LOGIC OF CO-CONSTRUCTION THROUGH 

DIATOPICAL HERMENEUTICS

Intercultural Career Guidance and Counseling



THREE MOMENTS

Welcoming/Holding

In-depth co-

exploration

Co-construction of an 

action plan 

THREE ACTIONS

Identitary project

Transition

Action Plan

Intercultural Career Guidance and Counseling

MAIN GOAL - THE CO-CONSTRUCTION OF A PLACE IN THE WORLD

Individual counselling (8 to 10 one-hour meetings)

Group counselling (6 meetings of 2 hours)

Workshops (1 meeting of 2 hours)



Process of co-construction

Practical strategies

“Career counseling is not done through 

pre-established strategies that will be 

applied in the moment of the 

counseling, but to a strategy to be 

reconstructed through co-construction 

process between counselor and 

counselees based on the knowledge 

and practices of both” (Ribeiro, 2018)

BASIC REFERENCE
Savickas, M. L. et al. (2009). Life designing: A paradigm for career 

construction in the 21st century. Journal of Vocational Behavior, 

75, 239-250. doi: 10.1016/j.jvb.2009.04.004



Diatopical hermeneutics

Practical strategies

“It refers to the process of 

interpretation (hermeneutics) carried 

out between persons or groups in 

different and unequal sociocultural 

positions (di – two and topoi –

positions or knowledge production 

places)” (Silva et al., 2016)

BASIC REFERENCE
Santos, B. S. (2014). Epistemologies of 

the south: Justice against epistemicide. 

Paradigm Publishers.



Diatopical hermeneutics by a process of co-construction

Example from a research procedure (Ribeiro & Fonçatti, 2017)

Practical strategies

Always include participants as co-producers of knowledge

How can we do this?

1) Ask the participant to tell his/her working story

2) Transcript the interview and give back to the participant asking him to read 

and tell me if everything is ok or she/he wants to do some change, including or 

excluding contents

3) Make the analysis and discuss it with the participant to check if it is ok or not

BASIC REFERENCE
Santos, B. S. (2014). Epistemologies of 

the south: Justice against epistemicide. 

Paradigm Publishers.



Discursive validation

Practical strategies

“Discursive validation should be 

understood as a strategy through 

which the counsellor tries to validate 

clients’ personal knowledge about 

themselves and about their contexts 

in order to help them to develop a 

career project and make career 

decisions” (Ribeiro, 2020b)

BASIC REFERENCE
Benhabib, S. (2002). The claims of culture: Equality and 

diversity in the global era. Princeton University Press.



Communitarian strategies

Practical strategies

Career guidance workers use such 

community-based action to “help the 

persons in socio-occupational 

vulnerability to achieve educational and 

labour goals through sharing support 

and acting as intermediary for the 

relationships between them and the 

community actors and institutions” 

(Ribeiro, Uvaldo, & Silva, 2015)

BASIC REFERENCE
González Bello, J. R., & Ledezma F., M. A. (2009). Guidance and 

counseling in Latin America. Orientación y Sociedad, 9, 1-10.

Rascován, S. E. (2005). Orientación vocacional: Una perspectiva crítica 

[Career counselling: A critical perspective]. Paidós.

Thomsen, R. (2017). Career guidance in communities: A model for reflexive

practice. International Centre for Guidance Studies, University of Derby.



Communitarian strategies (Thomsen, 2017)

Practical strategies

Listen

Hear and see the responses to other people

Get ideas for one’s own questions

Receive suggestions about concrete solutions to problems one faces from 

other people

Have one’s questions problematised by others

Get other people’s perspectives on one’s perception of the situation based on 

their own experiences

(e.g. encouraging conversations with people of the same age and social 

condition who live in the same neighborhood as the counselee)

BASIC REFERENCE
Rascován, S. E. (2005). Orientación vocacional: Una perspectiva crítica 

[Career counselling: A critical perspective]. Paidós.

Thomsen, R. (2017). Career guidance in communities: A model for reflexive

practice. International Centre for Guidance Studies, University of Derby.



Critical consciousness 

construction

Practical strategies

“Critical consciousness allows people to firstly 

experience and understand that social relations 

are always political (representing unequal 

distributions of power) and cultural (produced 

in-between). Secondly, they can realize the 

place they occupy in the power relations. 

Finally, they try to find possible alternatives to 

change his/her situation through constructing 

career projects” (Ribeiro, 2018)

BASIC REFERENCE
Duffy, R. D., Blustein, D. L., Diemer, M. A., & Autin, K. L. (2016). The Psychology 

of Working Theory. Journal of Counseling Psychology, 63(2), 127-148. 

https://doi.org/10.1037/cou0000140

Hooley, T., & Sultana, R. G. (2016). Career guidance for social justice. Journal of 

the National Institute for Career Education and Counseling, 36, 2-11. 

https://doi.org/10.20856/jnicec.3601



Cases 

Discussion

PICTURE (https://www.eaie.org/blog/working-together-promote-placements-abroad.html)



METHOD – SCENES

“A scene can be described as the relational dynamics in different 

daily life situations into a scenario (context in which the scene 

occurs) and developed by a script (the way lived situations occur)” 

(Paiva, 2005)

Choose four scenes from the career counselling process by 

means of which we could analyze the theoretical and technical 

features involved, as well as the client’s achievements

Case discussion

PICTURE (http://www.healingstudio.in/tag/critical-psychology/)



Case 1

A single 30-year-old, 

lower 

socioeconomic 

status (SES), 

unemployed Black 

woman with a 
college degree

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/)

Individual counselling (10 one-hour 

meetings)

Three follow up meetings



CLIENT: MARY 

30-year-old Black woman from the lower-class and current unemployed

COUNSELOR

60-year-old white woman from the middle-class with college degree

INITIAL CLAIM (Ribeiro & Almeida, 2019)

“I am unemployed, and I want to know what my true vocation 

is and what I like to do. The situation is very difficult. I have 

tried to get a job, but I achieved nothing. Thus, I have tried to 

sell, because some say when you are unemployed, the more 

accessible job is selling. However, I am unable to sell.”

Counselling Case 1

PICTURE (https://www.newslax.com/interculturality-in-business-a-multifaceted-reality-economymatin/)



ORDER OF 

CLAIMS

CLAIMS – STANDARD 

INTERPRETATIONS

VIGNETTE

1ª CLAIM Discomfort with being 

unemployed and desire to 

get back to work

EMPLOYABILITY and 

ADAPTABILITY

“I am unemployed… The situation is 

very difficult. I have tried to get a job, 

but I achieved nothing.”

2ª CLAIM Desire to better know 

herself to know what kind 

of work match her

VOCATION or CALLING

“I want to know what my true 

vocation is and what I like to do.”

3ª CLAIM Attempts to get a job and 

successive failures

COMPETENCES and 

SKILLS DEVELOPMENT

“Thus, I have tried to sell, because 

some say when you are 

unemployed, the more accessible 

job is selling. However, I am unable 

to sell.”

Counseling Case 1



Probable understandings of Mary's demands

These are career counselling’s mainstream explanations

Would be sufficient and valid explanations to help Mary? NO

Is this really what she is demanding from the counsellor? NO

LET'S DISCUSS WHY

That is the challenge if we want to work interculturally

These may not be the most adequate explanations in this case, and we may 

not help Mary

We can even generate some oppression by forcing a decontextualized and 

non-culturally produced explanation

Counselling Case 1



Probable understandings of Mary’s first demands

“I am unemployed… The situation is very difficult. I have tried to get a job, but I 

achieved nothing. “Thus, I have tried to sell, because some say when you are 

unemployed, the more accessible job is selling. However, I am unable to sell.”

Identify the capacity to deal with the demands of the world 

(because she is unable to sell and/or to get a job)

EMPLOYABILITY and ADAPTABILITY

DEVELOPMENT OF SKILLS and/or 

PSYCHOLOGICAL DIMENSIONS 

(e.g., self-efficacy beliefs)

Counselling Case 1

PICTURE (https://www.shutterstock.com/pt/search/vulnerability)



Probable understandings of Mary’s first demands

“I want to know what my true vocation is and what I like to do.”

VOCATION or CALLING

Classical outcome of matching person-work issue

IDENTITY ISSUES

Counselling Case 1

PICTURE (https://de.toonpool.com/cartoons/Reflexion_17268)



Probable understandings of Mary’s first demands

Through the lens of interculturality

Existing power relations among two different sociocultural 

backgrounds acting in this first scene: the counselor’s 

sociocultural background and the client’s.

The former is more socially powerful than the latter.

Mary has attempted to meet both sociocultural patterns in her 

initial demand, when she said, “I am unemployed (HER OWN), 

and I want to know what my true vocation is and what I like to do 

(COUNSELLOR’S).”

Counselling Case 1

Intercultural dialogue serves as a basis for the 

career counselling intervention through the 

intermediary position of the counsellor and through 

diatopical hermeneutics



Probable understandings of Mary’s first demands

“Situation is very difficult. I have tried to get a job, but I achieved nothing. Thus, 

I have tried to sell, because some say when you are unemployed, the more 

accessible job is selling. However, I am unable to sell.”

She has presented one possibility to work based on her sociocultural 

background (work in sales) which one is typical from women with the same 

cultural background as Mary (SATURATED NARRATIVE)

The counselee seemed to be unaware of the place she has occupied in the 

social and cultural power relations, what has made her be subjected to the 

established discourse from her cultural background (including gendered 

discourses) and has turned her personal narrative into a reproduction of this 

sociocultural background

Counselling Case 1



Probable understandings of Mary’s first demands

“Situation is very difficult. I have tried to get a job, but I achieved nothing. Thus, 

I have tried to sell, because some say when you are unemployed, the more 

accessible job is selling. However, I am unable to sell.”

Counselling Case 1

SOCIOCULTURAL BACKGROUND MARKED BY A 

SUBMISSION

Where is the intentionality?

Is this a truly Mary’s narrative or is it a reproduction of 

the social discourse without reflection?



Scene 1 - Initial demand narrated in the first meetings

“I am unable to sell”

Counselling Case 1 – Scene 1

Psychosocial phenomenon, since the suffering has a twofold dimension

Psychological dimension (lack of self-determination)

Socio-cultural dimension (social humiliation)

Form of anguish generated by the social and cultural inequalities conundrum

Precarious work and social conditions (evidenced 

by Mary’s current unemployment situation)

Her discontinuous and unstable working trajectory

Primary triggering factor for her first narratives 

and for causing her suffering and 

PSYCHOSOCIAL VULNERABILITY

PICTURE (https://www.csoonline.com/article/3586565/the-windows-bad-neighbor-vulnerability-explained-and-

how-to-protect-your-network.html)



Probable understandings of Mary’s first demands

“I am unable to sell”

Traditional understanding - A competence to be further developed

Intercultural basis – A resistance strategy in addition to a growing desire for 

social and cultural mobility, which is inconsistent with what seems to be 

typically assigned to her. 

Thus, “be unable to sell” could mean both inability or resistance.

Dilemma for the counsellor: REGULATE or EMANCIPATE?

Develop competencies (ADAPTABILITY) or recognize Mary as a subject of 

rights, choices, and discourses (BUILD CRITICAL CONSCIOUSNESS)

Counselling Case 1 – Scene 1



Probable understandings of Mary’s first demands

“I am unable to sell”

Counselling Case 1 – Scene 1

MARY’S REQUEST

Legitimacy-claiming

Social repositioning

Transform herself from a monster 

into a socially recognised and 

legitimised hybrid

CAREER COUNSELLING 

STRATEGIES

Diatopical hermeneutics

Narratability

Critical counsciousness

Acting performativitly



Who is Mary? And what does she want out of life?
Mary said that until the age of 28, she “was some kind of a plastic doll... 

without even being aware of it and lifeless... what I have to say is more 

of the same”; however, from 28 years old onwards, she began saying, “I 

am looking for help, because I am in turmoil”, She explained this crisis 

by pointing out that “I don’t think I had had literacy for life, now I realize 

this”, concluding that “I never had a dream”, because “the world is 

Hollywoodian, but life is hard.”

Dictates of her SOCIOCULTURAL BACKGROUND

(“what I have to say is more of the same”)

Lack of awareness of HER POSITION IN THE WORLD

(“I was some kind of a plastic doll... without even being aware of it and lifeless”). 

SATURATED NARRATIVE 

LOW CRITICAL CONSCIOUSNESS

Counselling Case 1 – Scene 2



Who is Mary? And what does she want out of life?

“I am looking for help, because I am in turmoil”

Her narratives no longer have made sense (psychosocial dimension) and 

that something had been missing or should be different (cultural dimension). 

Nonetheless, she apparently had no idea about what this feeling meant (low 

critical consciousness), even if she stated that getting out of unemployment 

was the main reason for seeking professional assistance (social dimension).

DIFFERENT WORLDS

“I don’t think I had had literacy for life, now I realize this”

“The world is Hollywoodian, but life is hard.”

COUNSELLOR INTERVENTION

Counselling Case 1 – Scene 2

“Are you telling me there are two different 

worlds and yours is a world of difficulties, not 

a glamour one?”



Who is Mary? And what does she want out of life?

BEFORE

“I never had a dream”

Not see the harshness of living and the social limits posed by her sociocultural 

backgrounds

Never felt authorized to do anything outside sociocultural backgrounds

NOW

“It seems that something is missing, I need to be part of the gears, like in 

Chaplin’s movie ‘Modern Times’” 

She needs to be part of the world

COUNSELLOR INTERVENTION

Counselling Case 1 – Scene 2

“Why can’t you be part of the gears? 

Why can’t you dream?”



Who is Mary? And what does she want out of life?

How to do it differently?
Mary suspected that she needed to change from the world she had been living 

into another world in order to achieve something different: “I dream of working 

in another state, another country, it would be different, it could be, maybe, even 

in an office.”

She summed up her life as “ordinary and inexpressive”, which was not 

acceptable to her, and which was why she sought career counselling

She felt something was not working properly but that she could change

Her main issue was a lack of clarity, mainly due to her low critical 

consciousness about what exactly was going wrong and how to change

COUNSELLOR INTERVENTION

Counselling Case 1 – Scene 2

Thus, the task posed for the career 

counselling is how to assist Mary to 

transcend her sociocultural determinants?



Mary’s working trajectory narrative and her only meaningful job story

Mary’s working trajectory - discontinuous, transitory periods of work, and 

largely unspecified work

Informal works of all kinds, mainly in sales or distributing leaflets in the 

streets as well as other low-level employments

These jobs were taken because they were all that was available rather 

than because of any personal interest

One single exception: A job in an enterprise in her area of expertise, 

which lasted about two years

She had experienced fulfilment and happiness in this job.

COUNSELLOR

INTERVENTION

Counselling Case 1 – Scene 3

PICTURE (http://www.healingstudio.in/tag/critical-psychology/)



Mary’s working trajectory narrative and her only meaningful job story

Easily get jobs by networking with people from the same sociocultural 

background but that she was not interested in these kinds of jobs 

Rejected what had been offered to her and had failed to go beyond her 

sociocultural background

“I could do much better than this. I don’t know why I do not do. Am I lazy?” 

Personal guilt for her unsuccessful working trajectory

Why she had not been able to work at a job she liked?

Mary failed to understand the social and cultural determinants of her life

The jobs she could get were not the ones she considered as work, and she did 

not know what could be done to resolve her situation

Counselling Case 1 – Scene 3

PICTURE (http://www.healingstudio.in/tag/critical-psychology/)



Mary’s working trajectory narrative and her only meaningful job story

BUT SHE WAS FIRED

“I would do nothing again that I have already done. That’s not what I want, but I 

also don’t know what I want to do”

Mary seemed to know what she did not want; but she also could not figure out 

what she wanted, nor how to change

Resign and adapt: “I must seize this opportunity, even it is not the perfect one 

for me”

She could not change her life while she remained unaware of the reasons why 

she did not have access to interesting job opportunities

Counselling Case 1 – Scene 3

PICTURE (http://www.healingstudio.in/tag/critical-psychology/)



Mary’s working trajectory narrative and her only meaningful job story

BUT SHE WAS FIRED

Jobs opportunities never seemed intended for her: “They are for those already 

there”. And she was not there - she was not one of ‘them’ due to her different 

sociocultural background

She summed up her life as “ordinary and inexpressive”, which was not 

acceptable to her, and which was why she sought career counselling 

Her unique, successful, and positive working experience in a good job in a 

private company where, using her expertise, she felt happy and fulfilled. But 

then she was suddenly dismissed without any explanation.

MOTIVE: PREJUDICE FOR BEING A BLACK WOMAN FROM A LOWER 

CLASS

Counselling Case 1 – Scene 3

PICTURE (https://pt-br.facebook.com/login/?next=https%3A%2F%2Fpt-

br.facebook.com%2FARevelacaoDosUltimosDiasFimDosTempos%2Fposts%2F576495722409438%3A0)

Mary was a monster to be 

eliminated, not a hybrid, since 

the position she held would 

more commonly be occupied by 

a White middle-class person



Mary’s working trajectory narrative and her only meaningful job story

BUT SHE WAS FIRED

How to assist Mary to transcend her sociocultural determinants?

MARY’S SOLUTION - STUDYING

“I think studying, improving and doing my best… the other is the other, there 

is nothing I can do about that”

Strategy defined by a personal effort, but her life history had shown that this 

had never been sufficient

SATURATED NARRATIVE

COUNSELLOR INTERVENTION

Counselling Case 1 – Scene 3

Diatopical hermeneutics

Narratability

Critical counsciousness

Discursive validation

Acting performativitly to create hybrids
PICTURE (https://mundoeducacao.uol.com.br/gramatica/hibridismos.htm)

PICTURE (https://www.beccarose.co.uk/2016/09/an-illustrated-guide-to-embodied-learning/)



How to assist Mary to transcend her sociocultural determinants?

Three scenes from the counselling process – COUNSELLOR 

INTERVENTION

Compile a list of what she would like to do at work

Remake the list by talking to people close to her

Search for people close to her and living in the same kind of context, but 

who had succeeded in doing things differently and had enhanced their 

lives rather than choosing a Black woman CEO of a Brazilian company 

as her model

HYBRIDISM and COMMUNITARIAN STRATEGY

Counselling Case 1 – Scene 3

PICTURE (https://mundoeducacao.uol.com.br/gramatica/hibridismos.htm)

PICTURE (https://www.newlocal.org.uk/events/putting-community-power-into-practice/)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION

The INTERMEDIARY position supports the HYBRID INTERVENTIONS 

rationale according to which knowledge is built on the relationship of all 

the social actors involved in a given context, and the counselor/client 

relationship extends to all client’s relationships with the world 

(COMMUNITARIAN STRATEGY). 

This is necessary since the counselor is not part of the client’s world, 

and the counselee needs to make use of the resources of his/her home 

community to co-construct meaningful working life projects

Counselling Case 1 – Scene 3

PICTURE (https://mundoeducacao.uol.com.br/gramatica/hibridismos.htm)

PICTURE (https://www.newlocal.org.uk/events/putting-community-power-into-practice/)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION

Counsellor: “Do you believe that you will remain getting jobs you 

don’t wish, or will it be possible to do it differently being a Black 

woman, as the Black CEO previously mentioned by you?”

REMAIN A MONSTER OR BECOME A HYBRID?

Counsellor: “What does it take to achieve a work you wish, with 

financial returns and in which you feel important?”

Mary: “I do not have a clear answer.”

Counselling Case 1 – Scene 4

PICTURE (https://mundoeducacao.uol.com.br/gramatica/hibridismos.htm)

PICTURE (https://www.newlocal.org.uk/events/putting-community-power-into-practice/)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION

Counsellor: “What do you think you need to get the job you want?”

Mary: “With a little more knowledge and known persons, things could be 

easier. But I do not have.”
HER LOW-QUALIFIED NETWORK OF RELATIONSHIPS WAS LARGE AND 

EFFICIENT, BUT IT ALWAYS OFFERED HER THE SAME TYPE OF WORK

Counselling Case 1 – Scene 4

PICTURE (https://mundoeducacao.uol.com.br/gramatica/hibridismos.htm)

PICTURE (https://www.newlocal.org.uk/events/putting-community-power-into-practice/)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION

Counsellor: “What do you think you need to pull out from the place you 

are into and move beyond?”

Mary: “Accept any job that is offered.”

ADAPTABILITY

In this case, adaptability maintains the situation of vulnerability and 

oppression, not the other way around as generally defined

COUNSELLOR ACTIVATED 

DISCURSIVE VALIDATION 

Counselling Case 1 – Scene 4

PICTURE (https://www.shutterstock.com/pt/search/vulnerability)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION – DISCURSIVE VALIDATION

Counsellor: They say that you are lazy and disorganized, but you are 

always called to come to work by your network of relationships. 

However, you want more, and it is really hard to get a job. Even more so 

for a Black woman.”

Mary: “Are you asserting that?”

Counsellor: “Yes, I am.”

Mary: “Thank you, thank you 

very much for your words.”

Counselling Case 1 – Scene 4

PICTURE (https://ywcaspokane.org/tag/intersectionality/)



How to assist Mary to transcend her sociocultural determinants?

COUNSELLOR INTERVENTION

Counsellor: “How do you see yourself as a Black woman?”

Mary: “We need to face prejudice. That’s it. People are extremely 

prejudiced, although this does not bother me. I know about my 

competences, but the others do not. So, they deny what I really am.”
Mary’s critical consciousness growth

Mary: “It was really good. It helped me a lot. Things became clear and I 

understood a little bit for about my life. I thank you very much for that. I 

will keep for life for following what you have said. I liked it very much.”

Counselling Case 1 – Scene 4

PICTURE (https://newarkccb.org/framework/critical-consciousness-theory/)



Case 2
A married 43-year-old, 

lower SES black 

woman, with an 

incomplete elementary 

school education, a 

working life trajectory of 

unregulated jobs, who 

worked as an informal 
salesperson

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/

USING DISCURSIVE VALIDATION AS 

A CAREER COUNSELING TOOL 



CLIENT: PAULA 

A married 43-year-old, lower SES black woman, with an incomplete 

elementary school education

COUNSELLOR

37-year-old white woman from the middle-class with college degree

INITIAL CLAIM (Ribeiro, 2020b)

“I feel guilty for having to work and not being able to take good 

care of the children and the house”

“If I had a college degree, my life would be totally different”

“I sum up my life experiences in a single word: Shame” (i.e., 

shame of being a woman and working, shame of not being 

qualified, shame of not being a good mother and wife)

Counselling Case 2

Individual counselling (10 one-hour 

meetings)

One follow up meeting



Probable understandings of Paula’s first demands

“If I had a college degree, my life would be totally different”

Identify the capacity to deal with the demands of the world 

(because she did not have a college degree)

JOB SKILLS and EMPLOYABILITY

DEVELOPMENT OF SKILLS

Helping Paula to choose a higher education course

Counselling Case 2



Probable understandings of Paula’s first demands

“I feel guilty for having to work and not being able to take good 

care of the children and the house”

“I sum up my life experiences in a single word: Shame”

CULTURAL ISSUES ABOUT GENDER

ADAPTABILITY

Counselling Case 2

PICTURE (https://www.shutterstock.com/pt/search/vulnerability)



The primary issue arising from the counselling process

Paula sought career counselling for her unemployed young son, 

and she also signed up in the CC service to encourage him to 

participate

The primary issue arising is the prevalence of the role of mother 

and wife over that of the worker, and the main outcomes from this 

situation, mainly for being someone from the lower social class

CULTURAL ISSUES ABOUT GENDER: ADAPTABILITY ISSUE or 

SOCIAL REPOSITIONING ISSUE?

Counselling Case 2

PICTURE (https://www.shutterstock.com/pt/search/vulnerability)

PICTURE (https://en.wikipedia.org/wiki/Social_mobility)



Three main issues

Gender guilt

Devalued social position

Working trajectory not seen as a career

CULTURAL ISSUES (GENDER and SOCIAL CLASS ISSUES)

Counselling Case 2

PICTURE (https://www.socialidentitynetwork.com/project/featured-research-theorising-multiple-identities/)



Using discursive validation as tool in career counselling 

(Ribeiro, 2020b)

In the first scene, the counsellor used DV to try to change the way Paula 

understood her own working trajectory and her own working activity

Counsellor: “So, can we say that you are a businesswoman rather than a 

saleswoman?”

Paula: “The businesswoman is still to come ... for now I prefer to be the 

saleswoman.”

Counsellor: “You’re already a businesswoman.”

Paula: “Really? Am I a businesswoman? But do I like this? Am I capable of?”

Counsellor: “Ask your family and your colleagues and you will realise this.”

Counselling Case 2 – First Scene



Using discursive validation as tool in career counselling 

(Ribeiro, 2020b)
The second scene describes a dialogue about the guilt for being 

simultaneously mother, wife, and worker

Paula: “I felt I had abandoned my family to work.”

Counsellor: “Even if you have started to work because her husband was unemployed?”

Paula: “I know that, but it is hard to accept that I can be succeed, and, at the same time, 

take care of my family.”

Counsellor: “Don’t you deserve to be happy?”

Paula: “Yes, I do. How I deserve to be happy. Let me tell you a secret. Until very 

recently, I thought it was wrong to want a better life or maybe I was not worthy of that. 

Do you think I can be proud of my achievements?”

Counsellor: “Why not? Ask your family.”

Counselling Case 2 – Second Scene



Using discursive validation as tool in career counselling 

(Ribeiro, 2020b)

“Discursive validation has helped Paula to reconstruct her own 

narratives about her social roles and working activities, and 

validating them by a dialogue with her family and local 

community, what has led her to promote social and 

individualised changes in both discursive and objective ways in 

her life”

Counselling Case 2



Main analysis (Ribeiro, 2020b)

The primary issues arising from the career counselling

Attitude of reproducing the established social discourses, mainly based 

on the belief that people without a college degree and without a working 

trajectory of formal jobs do not have a career

This belief has put her in a devalued social position in which her working 

trajectory had not been seen as a career and her working activities had 

not been defined as valued jobs 

Counselling Case 2



Main analysis (Ribeiro, 2020b)

Her narratives have produced disempowering assumptions as 

well as rigid meaning-making processes, hampering meaning 

construction and constraining life options

REASON FOR SEEKING FOR A CAREER COUNSELLING

She felt that she might do something different; however, she did 

not know what or how to do it by her own efforts

Counselling Case 2



Career counselling process assessment by Paula (Ribeiro, 2020b)

“I came looking for guidance and found someone who would let me talk 

(CO-CONSTRUCTION PROCESS by DIATOPICAL HERMENEUTICS -

INTERCULTURALITY). When I got here, I did not have a profession, I only 

knew that I sold everything. I have done all of these activities, and I believed 

I have done nothing. Then you told me that I am an entrepreneur. If I did not 

realize that I would still be running after a college course to have a 

profession (DISCURSIVE VALIDATION). My husband has already told me 

that I am the primary family breadwinner (COMMUNITARIAN STRATEGY), 

but I thought if I recognized my merit, I would be selfish. Today I know I do it 

all, and people are proud of me. Now I understand I can be mother, wife and 

worker, at the same time (PERSON AS A RIGHTS HOLDER - HYBRID)”

Counselling Case 2

REGULATING or EMANCIPATING?

ADAPTING or TRANSCENDING?

INTERCULTURAL OUTCOME



Main analysis (Ribeiro, 2020b)

MAIN OUTCOMES

Reconstruction of her own meanings about her social roles and working 

activities (Critical consciousness and Discursive validation)

Encouraged people from their social relationships to reflect about their 

working trajectories in a joint action with their home communities 

(Communitarian strategy)

Counseling Case 2

PICTURE (https://www.quoteslyfe.com/category/judith-butler-quotes)



The use of the principles of hybridism and intercultural dialogue

Basis for the construction of theories and practices in career 

guidance and counseling

Allow contextualizing theories and practices

Expand and diversifying the attended public

Deal with flexible working contexts

Include social transformation projects practices

Conclusion



Anthropophagy

Tarsila do Amaral

(1886-1973)

Modernism

PICTURE (www.tarsiladoamaral.com.br)

PICTURE (https://www.culturagenial.com/abaporu/)
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PICTURE (https://www.culturesparkglobal.com/interculturality/)

PICTURE (https://incluseum.com/2015/06/15/an-intercultural-tool-for-museums/)

Questions, comments, 

doubts, criticisms, 

suggestions, sharing their 

own experiences

Chat Break


